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1. Access to the Service:
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To access the payment of traffic fines service go to traffic services and
then traffic fines services, then press the start service button.
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2. Service Steps:

1. Select one of the available search options which include the following:

1.1. Traffic profile Number: Enter your traffic number, complete the
security check then then click on search button.

|| Traffic Profile Number Plate Information License Information Emirate ID Fine Information

Traffic Profile No. #

@ Dubai license holders please click here.

l Please Enter Traffic Proflle No. n

nter number ex. 11301967xx

I'm not a robot

1.2. Plate Information: Enter traffic number, plate source and
other required fields, complete the security check then then click
on search button.

Traffic Profile Number Plate Information License Information Emirate ID Fine Information

Traffic Profile No. %

@ Dubai license holders please click here.
1100155048 n

Enter number ex. 11301967xx

Plate No* 41612

Enter number ex. 123xxxxx

Plate Source # | ABU DHABI v
Plate Type % PRIVATE v
Plate Color# SEVENTH CATEGORY v

I'm not a robot
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1.3. License Number: select license source, enter license
number, complete the security check then then click on search
button.

I Traffic Profile Number Plate Information License Information Emirate ID Fine Information

Driver License No. #

Please Enter Driver License No. ]

Enter number ex.135XXXXXXXXX

License Source # [Pleasc Select v]
™
I'm not a robot -
reCAPTCHA

o - Twm

T

1.4. Emirates ID: Enter your Emirates ID number, complete the
security check then click on search button.

Traffic Profile Number Plate Information License Information Emirate ID

Emirate ID% 784198563729486

Enter number ex. 784XXXXXXXXXXXX

I'm not a robot
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1.5. Fine Information: Choose your Emirate, Year, Fine number
and complete the security check then click on search.

Traffic Profile Number Plate Information License Information Emirate ID Fine Information

Emirate * lPIease Select v]

Year % [Plcasc Select v]

Fine Number * Please Enter Fine Number ]
Only numbers are allowed

I'm not a robot =
reCAPTCHA

Prvasy + Ty
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2. Choose the fine you want to pay through the choose option
then click on Next button. You can select all fines by clicking on
select all tickets.

Search Oplions Q
Inguiry By Traffic Profile No. Inquiry By Plate Info. Inquiry By License Info. Inguiry By Emirate ID.

Traffic Profile No. # 1040029329

Enter number ex. 113018870

I'm niot & robot e

RCAPTCHA
ety - T

Select Tickets Senvice Summary Online Payment Gateway

M step: Select Tickets

Total Amount 25200 AED Black Points 0

Please selact a ticket to continue. o

Select All Tickets [:]

Abu Dhabi

Date 10/02/2021 10:28 Elack Points 0

Fine Number R

Location Al-Dhafra-Hameem Bridge-Hameem Sireet

Description Amount After Discount (AED)
Exceeding speed, less than 40 km above the prescribed limit (new) To0
Late Charges 0

% == Details Total Amount 700

Al Db

COPYRIGHT © 2024 - MINISTRY OF INTERIOR. ALL RIGHTS RESERVED.



UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

Bl Ay ) Ol yla ¥
p W N W | b3

3. The following screen will appear to check fine number and
amount, to move to the payment gateway and pay the selected
fine, click on Next button.

Select Tickets Online Payment Gateway

Fines Amount Service Fees Total Amount

700 AED 0 AED 700 AED

N N N T
e 12/11/2022 Abu Dhabi 700

4.The following page appears to confirm proceeding with the
payment process, to continue click on Yes button.

0 e —

You are going to be redirected to the payment gateway.
Would you like to continue ?
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5. You will be redirected to the Payment Gateway, Select the
desired payment method (select registered card, or add a new
payment card), then click on Pay icon.

ﬁ gyl alass
2 AbuDhabi Pay
Summary
Payment to Ministry of Interior
Transaction Amount AE D;{%;ﬂ%{%\;‘-&\
TRy
Service Fees AED ﬁiﬁi‘
5
e
Total Amount AED iy
Choose Payment Method
Select Payment Method >
- N @ 3
[ Cancel | Pay
N\ /[ 4
Please do not click the back button or refresh the page or close the window while the transaction is
processing. This is a secure payment gateway using 128-bit S5L entryption.
Powered by FAB'(
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6. Add your rating of the service through the customer
pulse survey screens shown below.

. X
ﬂ.rB.v—
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

WoOowW oW W W W W

Extremely Dissatisfied Extremely Satisfied

T @ English v

Customer Pulse Survey

*5 there anything else you would like to share with us?

Kindly provide your mobile number or Email for follow up
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7.After payment is done, the following page shows the payment
receipt details.

S SR

. Step: Online Payment Gateway

28 Payment Result

Payment has been done successfully v

Fines Receipt Information

Traffic Profile No. 1070035002
Receipt No. 19817220000002

Receipt Date.  07/01/2022

View Receipt Please click here
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